
IMPORTANT 
You must be at SendSuite Xpress v3.30/Ascent v10.30 to perform this update. 

 
l All carrier manifests except POS, POM, and PON should be Closed and Printed. 

l Carrier manifests for POS, POM, and PON should be Closed, Printed, and Opened for a New 
Day. 
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UPS Updates 
UPS revised and added new business rules for 2019: 

l An additional handling charge will now be assessed for shipments to European Countries in 
which the longest side of the package is greater than 100 cm. 

l UPS has revised the fuel surcharge calculation to include net revenue associated with 
Signature Required, Adult Signature Required, Additional Handling, and Peak Additional 
Handling. 

l A large package surcharge will now be applied to international and domestic packages 
based on the address type. UPS now has a different surcharge for commercial and 
residential addresses. 

l The Saturday Delivery special service is now allowed with standard service to Canada and 
standard service to Mexico shipments. 

l The Hazmat table has been updated to include all year-to-date UPS Chemical table 
revisions. 

l UPS has updated the extended area surcharge data. 

l UPS has upgraded UPSLink to version 22.09 which supports the TLS 1.2 protocol. 

l For 2019 Label compliance, UPS has made the data matrix barcode mandatory on Pickup 
summary Label. 
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FedEx Updates 
l Hold at location shipment request and response now includes the FedEx Facility Location ID. 

 

General Updates 
l SendSuite Xpress Analytics server and client have been updated to support TLS 1.2. 
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Resolutions 
Escalation # Description 

ASCENT-7505 POS 1C label with weight <= 0.81 lbs. is printing incorrect label text description. 

ASCENT-7132 PON COD total charges not reflecting shipping charges for DUAL Rate. 

ASCENT-7613 Task Scheduler error with FXO Symptom: Error on setting up Manifest by Transaction Report 
task with FXO. 

ASCENT-7526 Shipping a package in SSX using FXO Symptom: fails to rate. 

ASCENT-7512 Error shipping to valid addresses allowed by FedEx. 

ASCENT-7498 Error while shipping UPS Ground (Intra Alaska) for Zone 2. 

ASCENT-7134 Request adding to PON carrier the Auto Prompt for Dimensions option. 

 
 


